
Employee Training & Education

HOSPITALITY 
We deliver customized, high quality employee training  
and education programs that increase productivity, improve  
workers’ skills and enhance organizational efficiency.

Training and Certifications
• Customer Service
• HR training
• Communication Skills
• Computer Training
• Finance and Accounting
• Leadership and Management
• Presentation Skills
• Project Management
• Diversity and Sensitivity

Use State of California funding to increase your training. (ETP) Employee 
Training Panel and MiraCosta College work together to provide businesses in 
San Diego County with low-cost, subsidized training to increase efficiencies, 
enhance productivity, and reduce costs. Employers who qualify, can use this 
funding for a variety of customized training.

• Interpersonal Skills
• Vocational ESL
• Business and Technical Writing
• Time Management
• OSHA Safety
• LEAN/Six Sigma
• 


